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RESEARCH METHODS IN MANAGEMENT- 16CCBB12 

INTRODUCTION 

             Research is an academic activity, which gives creativity, thinking and knowledge. The 

goal of research is progress and development for a good and comfortable life. Research has 

proved to be an essential and powerful tool in the modern world. Research is a matter of raising 

questions and then trying to find answers to the questions. 

DEFINITION 

          According to John W .Best “Research may be defined as the systematic and objective and 

recording of controlled observations that may lead to the developments of generalizations, 

principles, or theories, resulting in prediction and possibly ultimate control of events” 

          The Advanced Learner’s Dictionary of Current English defines research as a “careful 

investigation or inquiry especially through search for new facts in any branch of knowledge” 

          Redman and Moy defines research as a “systematized effort to gain new knowledge”  

CONCEPT OF RESEARCH   

                Research is essentially a systematic enquiry seeking facts through objective verifiable    

methods in order to discover the relationship among them and to deduce from them broad 

principles or laws. It is really a method of critical thinking. It comprises defining and redefining 

problems, formulating hypothesis of suggested solution, collecting organizing and evaluating 

date, making deduction and making conclusions, and at last, carefully testing the conclusions to 

determine whether they fit the formulated hypothesis. 

              Thus, the term Research refers to a critical, careful and exhaustive investigation or 

inquiry or experimentation or examination having as its aim the revision of accepted conclusions, 

in the light if newly discovered facts. 

                         A conceptual model in business is a plan, blue print or strategy based on an idea. 

For Example, A car company create a conceptual model of a new car based on several or single 

concept in design. Conceptual modern often require research to sculpt general ides into more 

specific concepts. 

OBJECTIVES OF RESEARCH 
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            The objectives of research are to find out new facts which are hidden and to invent new 

things to the existing stock of knowledge for making advancement. Research studies have their 

own specific object is depending upon the nature of the problems. 

 

 To achieve new insights into the problem. 

 To discover facts which are existing in the world. 

 To invent new things or new solution to the problem 

 

BUSSINESS RESEARCH 

         “Business Research is a field of practical study in which a company obtains data and 

analyzes it in order to better manage the company; Business Research can include financial data, 

consumer feedback, product research and competitive analysis” 

 

MOTIVATION IN RESEARCH 

 It may lead to get a degree in research. 

 It may give enjoyment to the researcher to solve a problem. 

 It may induce the researcher to do creative work. 

 It may offer a chance to serve the society. 

 It may get responsibility for the researcher in the society. 

 It may lead the researcher to take responsibility from the society 

 It reciprocated the inventions or discoveries of one another. 

 It initiates others also to do research. 

 

CHARACTERISTICS OF RESEARCH 

 Research is directed towards the solution of a problem. 

 Research emphasizes the development of generation of principles or theories that will 

help in predicting future occurrences. 

 Research is based upon observable experience or empirical evidence. 

 Research demands accurate observation and description. 

 Research involves gathering new data from primary of first hand sources or using 

existing data for a new purpose. 

 Research activity is more often characterized by carefully designed procedures, always 

applying rigorous analysis. 
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 Research requires expertise, i.e., skill necessary to carry out investigation, search the 

related literature and to carry out investigation, search the related literature and to 

understand and analyze the data gathered. 

 Research involves the quest for answers to unsolved problems. 

 Research requires courage. 

 Research is characterized by patient and unhurried activity. 

 Research is carefully recorded and reported. 

 

 

SIGNIFICANCE OF RESEARCH 

        All progress is born of inquiry. Doubt leads to inquiry and inquiry leads to invention. 

Research inculcates scientific and inductive thinking and it promotes the development of logical 

habits of thinking and organization. Research is important for social relationship and in seeking 

answers to various social problems. 

 The role of research in several fields of applied economics, where related to 

business or to the economy as a whole, has greatly increased in modern times. 

  Research provides the basis for nearly all government policies in our system. 

  Research has its special significance in solving various operational and 

planning problems of business & industry. 

 Research is equally important for social scientists in studying social 

relationships and in seeking answers to various social problems. 

 

FEATURES OF A GOOD RESEARCH METHODOLOGY 

                A research methodology is the logical and systematic planning and directing a 

research. 

 Presentation of the research problem 

 Procedure and techniques to be used for collecting information. 

 The population to be studied. 

 Methods to be used in processing and analyzing data. 

 Flexible. 

 Appropriate. 

 Efficient. 

 Economical. 

 Minimizes bias. 

 Maximizes the reliability of the data collected. 

 Minimum experimental error. 

 Maximum information. 
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TYPES OF RESEARCH 

        Types of research depend on the nature of the problems. Several authors define in their own 

ways. Some of them are given below. 

 Research is defined as a careful or critical inquiry or examination in seeking facts or 

principles, diligent investigation in order to ascertain something. 

 

  Clifford Woody defined research as defining and redefining problems, formulating 

hypothesis or suggested solutions, collecting organizing and evaluating data,  making  

deductions and reaching conclusions. 

 

Research may be broadly classified into two types. They are theoretical research and 

analytical research. 

I THEORETICAL RESEARCH 

 CONCEPTUAL RESEARCH 

 FUNDAMENTAL RESEARCH 

II  ANALYTIC RESEARCH 

 DESCRIPTIVE TYPE OF RESEARCH 

 APPLIED TYPE OF RESEARCH 

 QUANTITATIVE TYPE OF RESEARCH 

 QUALITATIVE TYPE OF RESEARCH 

 EMPIRICAL TYPE OF RESEARCH 

I THEORETICAL RESEARCH 

   Researcher has to use assumptions or axioms or principles to develop theories. 

(i)  CONCEPTUAL RESEARCH 

         Conceptual research is that related to some abstract idea(s) or theory. It is generally 

used by philosophers and thinkers to develop new concept or to reinterpret existing ones. 
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Example of conceptual research Aristotle said “Elements are simple substances of which the 

universe are composed and one of which cannot be separated into the other”. “All bodies are 

composed of fire, water, air & earth”  

 

 

 

(ii)   FUNDAMENTAL RESEARCH 

           Fundamental Research is mainly concerned with generalizations and with the 

formulations of a theory. Gathering knowledge’s for knowledge sake is termed fundamental 

research. Research concerning some natural phenomenon or relating to pure mathematics are 

examples of fundamental research. 

                  Similarly, research studies, concerning human behavior carried on with a view to 

make generalizations about human behavior, are also example of fundamental research. 

II   ANALYTIC RESEARCH 

        The researcher has to use the theories and ideas already existing and analyze these to make 

a critical evaluation of the problem. 

(i)   DESCRIPTIVE TYPE OF RESEARCH 

             Descriptive type of research includes surveys and facts finding enquiries of different 

kinds. Main characteristics of this method are that the researcher has no control over the 

variables. The research cannot be replicated.  He can only report what has happened or what is 

happening. 

Example Customer shopping, Behavior of retail shops, Preference of the TVS two wheelers 

vehicle, Economic Empowerment of Handloom weavers etc., 

(ii)  APPLIED TYPE OF RESEARCH 

         The researcher aims to find a solution for an immediate problem facing society or industrial 

business organizations to make a decision such a type of research is known as applied type of 

research. 

(iii)   QUANTITATIVE TYPE OF RESEARCH 

            Quantitative type of research is based on the measurement of degree of magnitude. It is 

applied in terms of quantity. 

(iv)   QUALITATIVE TYPE OF RESEARCH 
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                          Qualitative type of research is concerned with subjective assessment of attitudes, 

opinions and behavior of categorical data. 

                             The techniques of focus group interviews,  projective techniques and in depth 

interviews. 

 

(v)   EMPIRICAL TYPE OF RESEARCH  

            Empirical type of research relies on experimental or observation alone. It is data based 

research coming up with conclusions which are capable of being verified by observation or 

experiment. It is also known as experimental type of research. 

                    It is necessary to get the facts first hand. The researcher must first provide himself 

with a working hypothesis. Then works to get enough data to provide or disprove his hypothesis. 

Experimental type research is characterized by the experimenter’s control over the variables 

under study and his manipulation of one of them to study its effects. Empirical research is 

appropriate when certain variables affect other variable in some way. 

SOME OTHER TYPES OF RESEARCH 

( i ) One time research or Longitudinal research 

         In the former case the research is confined to a single time period, whereas in the latter case 

the research is carried on over several time periods 

(ii) Field- setting research or laboratory research or simulation research 

                        Depending upon their environment which is to be carried out. 

(iii)  Clinical or diagnostic research 

                   Such research follow case study methods or in depth approaches to reach the basic 

casual relations. 

(iv)   Historical research  

             Historical research is that which utilize historical sources like documents, remains to 

study events or ideas of the past, including the philosophy of persons and groups at any remote 

point of time. 
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PHASES / STEPS / PROCESS OF BUSINESS RESEARCH 

                            Research process is a sequence action or steps to carry out research. The 

various steps involved in a research process are not mutually exclusive; nor are they separate and 

distinct. They are, 

1. Choose the exact problem for research. 

2. Genesis of research problem. 

3. Statement of problem. 

4. Importance of the study 

5. Review of literature. 

6. Motivation of research. 

7. Area of the study. 

8. Periods of the study. 

9. Objectives of the study. 

10.  Methods to adopt. 

11.  Collection of data. 

12.  Statistical tools to use. 

13.  Scope of the research. 

14.  Limitations, if any of the study 

15.  Organization of the thesis. 

1. Choose the exact problem for research 

                                       A research problem is either theoretical or practical. A research problem 

is one which require a researcher to find out the best solution for the given problem. The problem 

under study has been selected. 

 Because of interest 

  As a basis of future study 

 To improve the existing conditions 

 For personal ambitions. 

 

 

2 .Genesis of research problem 
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             One of the important sources of problems for research is the daily experience of the 

research or co-worker. The researcher states how the problem generated. One of the best sources 

of research problem is at the problem generated. 

3. Statement of problem 

          After the problem has been selected, it must be definitely formulated and clearly stated. It 

leads to state the objectives of the study. In the broad sense there is no such thing as a trivial fact. 

The type of the statement to be employed depends on the preference of the researcher and the 

nature of the problem. 

4. Importance of the study 

     Keeping in view the statement of the problem, one should know the importance of the study. 

The criteria of importance for the selection of the research problem are given below: 

  Need of the study 

  Interest of the problem 

 Value and vision of the study 

 Feasibility of the problem to the study 

 Validity of the research 

5.  Review of literature 

           The researcher should undertake extensive literature survey connected with problem. For 

this purpose the abstracting and indexing journals, the published or unpublished bibliographies 

are to be reviewed by the researcher. Academic journals, conference proceedings, government 

reports, books etc., must be collected depending on the nature of the problem. It is in this stage 

that researcher makes him familiar with previous studies relevant to his problem. He learn 

methodology and approach proposed by these past studies. He reviews the conclusions of the 

previous studies in the light of the data he has collected. These conclusions help the researcher to 

develop the alternative conclusions. 

                 Further the researcher understands the latest developments of the research problem. 

The researcher also gets information about the sources where from he can get the relevant data, 

factsheet. Finally the researcher develops an insight into his research problem. 

 

 

6. Motivation of research 
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                     In the process of study, it should be remembered that one source will lead to 

another. The earlier research, if any which are motivated to embark into a new research which is 

known as motivation of research. Birds motivated man to invent the Aero plane. 

7.  Area of the study 

 The researcher should state the place where the research is carried on. The area must be related 

to the research problem. It may be selected through scientific way in order to reduce the basis of 

the study. 

8. Periods of the study 

               The period of the study is chosen with care. Otherwise the research is not successful to 

achieve the objects of the study. The time to analyze the research problem must be normal. It 

should not involve any ambiguity. 

9. Objectives of the study 

            Research is an approach to find out the truth which is hidden and which has not been 

discovered. So each research has its won focus. This is stated in term of objectives. The aim of 

the study must be clearly stated to coincide with the research problem. It must be optimistic to 

the problem of the study. 

10. Methods to adopt 

     Research is a conscious approach ti invents or to discover new things by applying scientific 

procedures constitute research design. The function of research design is to provide for the 

collection of relevant evidence with minimal expenditure of effort, time and money. All these 

can be achieved depending mainly on the research purpose which may be grouped into three 

categories based on the nature of the research problem. They are: 

 Exploration 

 Description and 

  Experimentation. 

11. Collection of data 

            The task of data collection begins after a research problem has been defined and research 

plan chartered out. While deciding about the method of data collection which will be useful for 

the study, the researcher should keep in mind two types of data, primary and secondary. The 

primary data are those which are collected fresh and for the first time and thus happen to be 

original in character. The secondary data are those which have already been collected by some 

one else for some other purpose and which have already been passed through the statistical 
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process. It is merely collected through observation method, interview method, questionnaire 

method and schedule method. 

12. Statistical tools to use 

         Statistics is a decision making tool in real life problems. It provides a wide variety of 

analytical tools. No empirical science can afford to ignore the science of statistics. Statistics is 

the science of twisting and winding network connecting Mathematics, Scientific Philosophy, 

Computer Software and other intellectual sources of the millennium. 

13. Scope of the research 

             A lucid, complete and concise scope of the research must be stated. It should be useful to 

extend the research further, since any completed research is hopeful in providing a note of 

caution and information for designing future research. 

14. Limitations, if any of the study 

            All research cannot be studied completely. Incomplete information if any should be 

explained in the limitations of the study. 

15.  Organization of the thesis 

               Generally a thesis consists of five chapters which concentrate on the study of the 

problem, conclusions or summary of findings with suggestions and finally reference or 

bibliography. 

CHAPTER I (Describes the introduction) 

 Background to the research 

  Research Problem 

  Justification of the research 

  Research methods 

  Objectives 

  Key definitions 

  Key assumptions 

  Limitations if any 

  Chapter organization 

 Conclusion 

CHAPTER II (Make a review of literature) 

 Sources connected with research problem 

 Models related to the study 

 Theoretical frame work of the study 



13 
 

  Summary of Research Questions 

  Motivation 

  Conclusion 

CHAPTER III (Gives the methodology of the study) 

 Justification for the paradigm and methodology 

 Research procedures 

 Ethical  consideration 

 Conclusion 

 

CHAPTER IV (Focus the analysis of data with appropriate title related to the study) 

  Subject 

  Pattern of data for research questions 

 Pattern of recognitions of data for testing the hypothesis 

 Conclusion 

 

CHAPTER V (Concludes the summary and conclusions) 

 Conclusion of research questions 

 Conclusion of Hypothesis 

 Research problem conclusion 

 Implications for theory 

 Implications for policy and practice 

 Further research 

 Conclusion. 

 

TYPES OF RESEARCH METHODOLOGY 

       If the research study emphasis is on discovery of ideas and insights, then the appropriate 

research is exploratory or a formulate one. When the purpose of study is an accurate description 

of a situation or of an association between variables or of a group, the apt research is descriptive. 

1. EXPLORATORY RESEARCH 

The main purpose of such studies is that of formulating a problem for more precise investigation 

or of developing the working hypothesis from an operational point of view. The study 

emphasizes the discovery of ideas and insights. Exploratory research must provide opportunity 

for considering different aspects of a problem under study is transformed into one with more 

precise meaning in exploratory studies. Exploratory research is related to:  
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 The literature survey 

 The survey of experience and 

  The analysis of insight- stimulating 

       

  Literature survey concern methods of formulating the research problem or developing 

hypothesis. Hypotheses stated or model is constructed by earlier researchers may be 

reviewed and their usefulness be evaluated as a basis for further research. 

 

    Experienced survey involves experienced people. They have had practical experience 

with problem to be studied. The object of a survey is to obtain insight into the 

relationship between variables and new ideas relating to the research problem. 

 

     Analysis of insight- stimulating is a method for suggesting hypothesis for research. 

This method consists of the intensive study of selected instances of the phenomenon in 

which one is interested.  

2. DESCRIPTIVE RESEARCH 

            Descriptive research designs are concerned with describing the characteristics of 

individual or of group. Social research comes under the descriptive researcher. He must define 

what he wants to study which needs a clear cut definition of population. The aim is to obtain 

complete and accurate information about the population of the study. The descriptive designs 

must be rigid and not flexible. Further the researcher has no control over the variables and cannot 

replicate. 

3. EXPERIMENTAL RESEARCH 

         Experimental research is used to study the effects of a set of factors on the response 

variable of a system of study. The research is conducted in a controlled environment. The 

controlled environment is based on the principles of experimental design. They are replication, 

randomization and local control. 

  REPLICATION 

            Replication means the execution of an experiment more than once. The repetition of 

treatments results in more reliable estimate than it is possible with a single observation. 

RANDOMIZATION 

            Randomization is a process of assigning the treatments to various experimental unit in a 

purely chance manner. Randomization eliminates bias in any form. It  equaliseseven factors of 

variation over which researchers have no control. 
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  LOCAL CONTROL 

           The process of reducing the experimental error by dividing the relatively heterogeneous 

experimental area is known as local control. Local control increases the efficiency of the design 

by reducing the experimental error. 

4. MODELLING RESEARCH 

         Real life problem can be converted into mathematical models. A model is an abstraction of 

reality, real life problems may be:  

 Deterministic model or 

  Probability models. 

DETERMINISTIC MODELS 

           Deterministic models are aimed to solve real life problems definitely. Some examples of 

such models are Linear Programming Problems, Transportation Problems, Parametric 

Programming Problem, nonlinear Programming Problem etc., 

PROBABILITY MODEL 

       In real life problem, there are many situations where the action of the entities within the 

system under study cannot completely predict with 100 per cent perfection. There is always 

some variation due to assignable causes which has to be identified and eliminated and variation 

due to assignable causes which has to be identified and eliminated and variation due to chance 

causes which is equal to 6 sigma values .Chance cause is also called natural variation. In general, 

the reduction of natural variation is not necessary and involves more cost. So it is not feasible to 

reduce the natural variation.  

      However, some appropriate statistical patterns of recognition may be describes well the 

causes of variations. An appropriate probability model can be diagnosed by repeated sampling 

phenomenon of interest. Then, through the systematic study of these data, one can be obtain a 

known probability model suitable. 

          The performance measures of the system of interest are obtained in terms   of random 

variable. Some examples of probability models are Bernoulli distribution, Binomial distribution. 

National distribution etc., It is also known as symbolic model design. 

5. SIMULATION MODEL RESEARCH 

     Simulation is an imitation of the operation of a real world process or system over time. Where 

it is done by hand or on a computer, simulation involves the generation of an artificial history to 

draw inferences concerning the operating characteristics of the real life problems. The behavior 

of a system as it evolves over time is studied by developing a simulation model.  
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This model usually takes the form of a set of assumptions concerning the operation of the 

system. These assumptions are expressed in mathematical logical and symbolic relationships 

between the entities or objects of interest of the system. Once developed and validated a model 

can be used to investigate a wide variety of questions about the real world system. Potential 

changes to the system can first be simulation can also be used to study systems in the design 

stage, before such systems are built. Thus simulation modeling can be used both as an analysis 

tool for predicting the effect of changes to existing systems and as a design tool to predict the 

performance of new systems under varying sets of circumstances. 

 

6. THE CASE STUDY METHOD 

         The case study method is sole among the several research methods in social science 

research, the researchers interest is on: 

 Extension of the scientific knowledge, 

 Testing of old belief’s and principles and 

 Advancing new principles or postulates by means of collection and analysis data. 

 

       The case study to explore and analyze by a systematic gathering of adequate 

information. The collected information enables clear understanding of the causes, helping 

and hindering growth or stability and its relations to other unit in the reader society or 

universe. The collected information expose the inter relationship of various complex 

forces operating directly or indirectly upon the subject of study. Case study method is 

employed in studying problem cases rather than normal cases. It concerns specific 

persons, specific areas, specific problems and situations. In this respect unit of the case 

study may be an individual, i.e., an entrepreneur, a working class or middle class citizen, 

a criminal, a delinquent, a working class etc.,. 

 7 . HISTORICAL RESEARCH 

             Research of part events and movements are known as History. History is a complete, 

comprehensive accurate and meaningful record of man’s achievement in the past. The study of 

the past is an important as the study of the present. The historical research is shaped by the past, 

Historical approach to the study of any individual idea involves an effort to recount some aspect 

of past life and establish logically the historical truth. Historical research is mostly qualitative 

rather than quantitative. The nature of the historical research is taken up be subject matter of the 

research. 
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